
Questionnaires 
 

CAPA questionnaire  
Today’s date: 
 

Unique identifier: 
 

Care home name: 
 

Job role: 
 

Question Not at all 
confident 

Somewhat 
confident 

Moderately 
confident 

Very 
confident  

Completely 
confident  

1. Identify the 
needs of people 
who have a life-
limiting illness 

     

2. Identify the 
interventions 
required by 
people who have a 
life-limiting illness 

     

3. Discuss end of 
life issues with 
people who have a 
life- limiting illness 
and their families 

     

4. Implement the 
interventions 
required for 
people who have a 
life-limiting illness 

     

5. Assess the 
ongoing needs of 
people who have a 
life-limiting illness 

     

6. Identify 
personal coping 
strategies to 
effectively manage 
personal issues 
associated with 
caring for people 
who have a life-
limiting illness 

     

7. Discuss the 
needs of people in 
my care who have 
a life- limiting 
illness with 

     



palliative care 
specialists 

8. Refer people 
with life-limiting 
illness to a 
palliative care 
specialist when 
needed 

     

9. Apply principles 
of culturally-
centred care when 
caring for people 
who have a life-
limiting illness 

     

 

 

QODDI Questionnaire  
Care home name  

Resident identifier  
Date resident died  

Today’s date  

Name of staff member 
completing questionnaire  

 

Role in care home  

If other, please specify  

 

 

Question/Score 0 1 2 3 4 5 6 7 8 9 10 

How often did the 
resident appear to 
have her/his pain 
under control? 

           

How often did the 
resident appear to 
have control over 
what was going on 
around her/him? 

           

How often did the 
resident have control 
of her/his bladder or 
bowels? 

           

How often did the 
resident breathe 
comfortably? 

           

How often did the 
resident appear to 
feel at peace with 
dying? 

           



How often did the 
resident appear to be 
unafraid of dying? 

           

How often did the 
resident laugh and 
smile? 

           

How often did the 
resident appear to be 
worried about strain 
on her/his loved 
ones? 

           

How often did the 
resident appear to 
keep her/his dignity 
and self-respect? 

           

How often did the 
resident spend time 
with family and 
friends? 

           

 

Question NA 0 1 2 3 4 5 6 7 8 9 10 

Was the resident 
touched or hugged 
by her/his loved 
ones? 

            

Were all of the 
resident’s health 
care costs taken 
care of? 

            

Did the resident say 
goodbye to loved 
ones? 

            

Did the resident 
have one or more 
visits from a 
religious or spiritual 
advisor? 

            

Was a mechanical 
ventilator or kidney 
dialysis used to 
prolong the 
resident’s life? 

            

Did the resident 
have her/his 
funeral 
arrangements in 
order prior to 
death? 

            

 

 



Family perceptions questionnaire: CANHELP Lite 
Question 
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1. The long term care staff looking after your relative are 
compassionate and supportive of him or her. 

      

2. The long term care staff looking after your relative are 
compassionate and supportive of you. 

      

3. The tests are done and the treatments are given for your 
relative’s medical problems in the long term care home. 

      

4. The physical symptoms (for example: pain, shortness 
of breath, nausea) your relative has are adequately 
assessed and controlled. 

      

5. The emotional problems (for example: depression, 
anxiety) your relative has are adequately assessed and 
controlled. 

      

6. Your relative receives help with personal care (for 
example: bathing, toileting, dressing, eating) when 
needed. 

      

7. Your relative received good care when you were not 
able to be with him/he 

      

8. The health care workers worked together as a team to 
look after your relative 

      

9. You are able to manage the financial costs associated 
with your relative’s long term care 

      

10. The environment or the surroundings in which your 
relative received care is calm and restful. 

      

11. The care and treatment your relative receives is 
consistent with his or her wishes. 

      

12. The long term care staff explain things related to your 
relative’s illness in a straightforward manner. 

      

13. You receive consistent information about your relative’s 
condition from all the long term care staff looking after him 
or her. 

      

14. The long term care staff listen to what you say.       

15. You discuss options with the nursing staff about 
whether your relative would be transferred to hospital or 
cared for in the long term care home if he or she were to 
get worse.  

      

16. The long term care home doctor(s) takes a personal 
interest in your relative.  

      

17. The long term care home doctor(s) are available when 
you or your relative needs them (by phone or in person). 

      

18. You have trust and confidence in the doctor(s) who look 
after your relative.  

      

19. You discuss options with the long term care Nurse about 
the use of life sustaining technologies (for example CPR or 
cardiopulmonary resuscitation, breathing machines, 
dialysis). 

      



20. You discuss options with the nursing staff about 
initiating palliative care or comfort care measures of your 
relative. 

      

21. Your role in decision-making regarding your relative’s 
medical care in the long term care home. 

      

22. The discussions options with the long term care Nurse 
about your relative's end of life care wishes. 

      

 

 

 

 


