Conference Evaluation

ePrescribing: Everything that you want to know, but were afraid to ask!

Total of 76 forms completed and returned

We are very keen to learn from your feedback and improve future events we put on. Please
take a few moments to complete this evaluation form before you leave.

Please circle the response that best represents your views

How did you find out about the event?

Word of mouth From a colleague Internet Email Other (please specify)

6% 51% 3% 37% 3% (iSOFT & National
eprescribing project
team)

Did you find the conference website clear and concise?

Yes = 86% | No = 4% | Not applicable = 10%

Administration prior to event and welcome

Very poor = 0% ] Poor = 0% | Average = 10% | Good = 54% | Excellent = 36%

Conference venue

Very poor = 0% I Poor = 0% | Average = 4% | Good =47% | Excellent = 49%

Catering facilities

Very poor = 0% ] Poor = 0% I Average = 14% I Good = 52% [ Excellent = 34%

How do you rate the documents provided?

Very poor = 0% I Poor = 0% I Average = 21% | Good =63% I Excellent = 16%

How do you rate the overall quality of presentations?

Very poor = 0% | Poor = 0% | Average=10% | Good = 59% | Excellent = 31%

How do you rate the overall quality of workshops?

Very poor=0% | Poor = 1% | Average=29% | Good =62% | Excellent = 8%

How do you rate the overall quality of exhibitors?

Very poor=0% | Poor = 1% | Average=26% | Good=59% | Excellent = 14%

How do you rate the overall quality of the conference overall?

Very poor =0% | Poor = 0% | Average=10% [ Good =59% | Excellent = 31%

Please list below any other topics that you might like to see covered in future
conferences/workshops

Benefits — quantifying

More detailed/practical solutions innovations that can be applied/viewed now
Top tips and good practice, lessons learned from eprescribing

Using the data generated by EPMA

More detail on how to make a financial case for eprescribing

Equipment for EP and mobile carts, tablets etc

Reporting possibilities

Disaster planning, initiating cultural shift, PFI contracts

How this could be rolled out into the community

Interface & other health care settings

Raising the case for ep with trust board to convince them and procure

How to deal with downtime and how data put back into system once online again
Next steps after the initial implementation — continuing the journey




Benefits, realisation, reporting, resource/business case, negotiation

Chemo and oncology systems

| would like a showcase from the system suppliers

How to do benefit realisation/baseline research — what to try and audit?
More specific training, disaster recovery, national standards. What to measure, indicators,
metrics

ROI from eprescribing — evidence of savings and reducing errors

How to assess an eprescribing system, interfacing with other systems
Practicalities and implementation

Drug file management, intergrating with other systems

Roadshows — open days at Beacon site hospitals

More of the benefits

EPMA not just EP

Evidence of benefits from E rx. Honest feedback from sites who have implemented E Rx
Benefits, realisation workshops, transformational change

Electronic transfer of information across care settings

Role of connecting for health in eprescribing

More time about using the systems once in place

Choosing a system

Specific thergentic areas — paeds, critical care, oncology

Interface between different systems and across primary and secondary care
More experiences from different trusts

Examples of best practice — upload on website

Workshops with those areas that have actually gone live

Please use this space for any additional comments that you may have in relation to the
conference

Good conference if starting out on road to eprescribing — for those that have gone live —
learnt a few tips but it read like all the problems we have faced/currently facing
Disappointing that not all the suppliers are present at the meeting

Would like to have heard about research relating to eprescribing

Hope this is an opportunity to make contacts with others getting eprescribing up and
running

Not all suppliers of eprescribing systems exhibiting

Presentation from Dame Julie Moore was excellent

Need a group or series of workshops aimed at those doing EPMA for more advanced shared
learing

Very much appreciated the bibliography

Really informative, thanks

Excellent day

Would like to see a national database of who is doing what, where

Well balanced with breaks

Update events, feedback early results

Where were ascribe & rio

Excellent place to have a conference — except a few speakers could not be heard at the back
Dame Julie Moore speech on importance to hear and her trust was particularly valuable

| would have liked more time during the workshops — they were rushed

Networking = excellent

Useful bibliography, very UHB heavy? Software company bias?

As someone who has already implemented EP, only 1 workshop had any direct relevance




and this one was aspirational but not directly relevant to our current experience

I think it would have been useful to put together groups who are at similar stages in the
process and facilitated a discussion. Tendency to stick with people you know (often the
same EP system)

Possible conflict of interest — UHB are looking to comercialise/sell their system. Could be
made apparent, How is info going to be used?

It would have been more helpful to see presentation from the different sponsors on the
system and to have some evaluation of good and bad points. | do not feel | have learnt
anymore today that is going to help me decide which system to use

Thank you very much for your time. Please hand the completed form to the reception desk.






