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We would like to know about your contact with hospital staff. This is because we want to know how often certain things happen. 

Think about being in hospital and all the staff that help to look after you. This may include the doctors, nurses, physiotherapists, play specialists, porters and health care assistants

Read each of the statements. For each statement, please can you tell us if this is something that always happens, sometimes happens or never happens. The example shows you how to complete the table. 
Example:  
	Statement
	Yes
	No

	Staff let me play on the computer  
	
	

	Staff let me get my own medicine
	
	



Your turn: 
	
	Statement
	Yes
	No

	1
	Staff say hello to me when they meet me
	
	

	2
	Staff talk to me in a way I can understand 
	
	

	3
	I can ask staff questions
	
	

	4
	Staff involve me in making decisions about my hospital stay
	
	

	5
	Staff talk to my parents rather than me

	
	

	6
	Staff know what I like and don’t like
	
	

	7
	Staff know what is important to me
	
	

	8
	Staff make me feel important
	
	



