Participant Diary - Diabetes

4. Introduction

Explanation of Study

¥ou have been Invited b take part in 3 esearch study. This research sty bs being camied out iy heaith resaarchess from King's Coiege
London and fundad by the Mational instiute of Health Reseanh. We are iooking at understanding how heafih care professionals share
Informaton & Impnove patient care. Our shudy sesks o examine Me processes Mat contrbute tn Me provision of batter heal care acToss
professional and omganisational boundaries. it addresses two areas: (1) how knowledge s shared 3oross boundanes, and [2) how this shared
Knowienge 5 Lsad bo Intorm decislon-maiing bo Improve the quaiky of patient cane. Please sae the “study Informiation sheef for furthes
oatals.

This i an online Partidipant Diary In which we are 35king you io bricfly capture your thatghts avery two weeks for 3 b mordh period. The
Diary questions Wil 3Wa3ys b the 53me and should take 515 Minutes t0 compiets.

Y e looking for your Teflections anout the sharing of IMomason acmss organlsational, sectoral 3 professional bourdaries 36 you
COMSIIEr your Dwn daily work. Yous Insights about your dally experieneas will be vary heipful for dacoribing how the eoordination and
Integration of services happens SCOSE VAU Paits of the haalth care system. Plaase answer as Nonestly a5 you £an, thinking about your
worpracioe in the (ast bwo weeks,

Your answars will ba CONFIDENTIAL and wil ony be wisibie in Tull tet to e resaarchers, Laura Masir and Gienn Robert. Mo identiiabie
Infoemnation will be shared. Only general, anonymised, comiined themes will be communicated a5 3 part of the larger study Indings.

This siudy has been reviewed and given Spproval Dy the NHS Research Ethics Gommitice: I REC 1 reference numbes
|
W4 - 25 May 2011

Plaase salect "HEXT 1o procesd to the diary
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1. Please confirm the date and time in which you are completing this diary.

2. Please tick the types of interactions you have had IN THE PAST TWO WEEKS with
other healthcare professionals, representatives of the voluntary sector,
patientsicarers ete. AS A PART OF YOUR EFFORTS TO improve diabetes care in
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3. Which of the above interactions have been the most important from your point of

view in terms of being likely to help improve the quality of diabetes care in [N’
Please briefly explain why.
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4, In your work to improve diabetes care in IIIIEEN in the past two weeks which
types ot the tollowing "boundarnes’ did you cross, and approximately how many

times did you interact across each boundary?

Mone 1-3 4-E T-10 11-15 16-20 21%
CREAMISATIONAL (2. betwesn one GP practice and = -~ "~ - -~ ~ =
anoiher P practice)
SECTORSL (e.q. betwesn primary care and acute " s r ' . r r
careasptal)
PROFESSIOMAL (e.g. between medicine and nursing or & - r o - - '
bebaeen dinical and non-cinical siaf)
GEOGRAPHICAL (e.g. between I and somewhere = r r r r r r
outside of I

5. Have any of these interactions in the past two weeks been with individuals or
organisations you have not contacted/been contacted by before?

T Yes
= Mo

1f ‘yes' please briefly deseribe ©






