Questionnaire - Staff Knowledge, Atlitudes, and Practices Survey FINALZ2

What is this survey and why are we asking you to complete it?

Dear Colleague,

We invite you fo take part in this important survey that will help || Cinics! Commissioning Groups
to impreve cut of hospital care.

The survey focuses on four areas that pose different kinds. of challenges for integrated care. You will be asked to
consider patients that have recently visited your general practice surgery, and your own efforis to support their
particular needs, as related to:

1. Dementia

2. Diabates

3. Child and Family Health

4_ Depression and Anxiety in Black & Minority Ethnic (BME) populations

The survey also indudes questions about your experences of team-working and collaboration between various
healthcare services.

Imvohsement ks entirely voluntary and your responses are entirely confidential. You may have been asked o complete
a similar survey in Spring 2011. This is a shorter follow-up survey. You do not have to have completed the first survey
in order to participate now. Online data will be encrypted and IP addresses will be masked from the survey author and
any staff of the NHS. To provide greatest perspective, ALL members of GF Surgery staff are invited fo take part in the
survey. We hope that as many staff as possible in your practice will take part

A summary report analysing the results will be fed back to participating practices and commissioning groups. No
individual respondent will be identified in amy reports. At the end of the survey you will be asked o describe your role
and praciice: but no personally identifying information will be provided in any form o any NHS staff or published
reports. 1his study has been rewiewed and given approval by the MHS Hesearch Ethues Commitec: |GG
REC 1 reference number: |G

This research is led by health researchers from Hing's Caollege London and funded by the Mational Institute of Health
Research (MIHR) Health Services Research programme.

If you would fike further information about the project. please call Laura Masir on [INIIIIIIIIIIE =m-=il:
lawra 1.nasirf@kcl ac.uk or Glenn Robert on [ =msil: glenn_robert@kd_ac.uk

If you are happy to participate, please complete this sursey online in one sitting. It should take about 515 minutes.
Flease hit the "Mext” button below o proceed to the survey.
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First, some guestions about you at work

1. Please rate the following:

Strongl Miesther Agree o

MF’E Disgres Py Agres Syongly Agres
| am confioert in my abilty to do my [ob « c r r c
| have mastersd the skills necessany for my job e i = L
| am confident in my ability to deal with mast problems e = r ey
In-my joby
I find the weort that | do full of meaning and MEpose T & r =
| am emthusiastic about my joo = i e
Mty jiob InGpires. me i § [ K g
I am prodd of the won that | do 3
| am comdert about making a valuabée contribution io e«
GP Commissining
2. Overall, how satisfied are you with your jeb?
© Very © Dissatified © Melthar " Salished = Vary
Dissatsned Salishied nor Satshed

Dissatisied
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Dementia

Mo wee will ask you about four areas of care.

Firstly, please answer the following questions about DEMENTIA services.

3. Please think about how often your practice provides care for patients with

DEMENTIA.
More than

T Ransty Weskly Dal
once 3 week ¥

How ofen doyou see 3 patient at the practice In nesd of senvices for e = s = e

dementla™

‘Comments:

4. Pleaserate the care for patients with DEMENTIA in your local practice area.
Poor Far  Awerage ery Good Excellew Dot Know

The degree of practical help when here 15 a cisls refated fo a patent e = © i L e
with dementla

The gegres o' coortination between differcet senvices for patestts with = = = L= e g
dementta

Comments:

5. Please rate the the care your practice provides for patients with DEMENTIA:

Weaither
i
ERe Disagree  Agreeor  Agree ongy MiA
g Disagres 2
| £an guickly 1nd the Information | need {o holp patierts with dementiza © ¥ c L
Our practice ralies 3 diference b the quality of Be of patiants with c c L& e
dementla
© . C C sl c

| have a good working Telationship with ozl dementia services
Comments
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6. If you have any additional comments relating to local DEMENTIA services
{partcularly relating to the gquality of services and how well coordmated and intagrated
services are) then please provide your thoughts in this space.
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Diabetes

Please answer the following questions about DIABETES services.

7. Please think about how often your practice provides care for patients with

DIABETES.
More than

ance 3wesk w
How ofien doyou see 3 patient at the praciice In nead of senvices for e e e e £
diabetes?
Comments:

8. Please rate the care for patients with DIABETES in your local practice area.
Poor Far  Awerage Very Good Excellest Dot Know

The degree of practical help when here 15 a oisis refated o a patent e e L i i i
with diabestes

The degree of coordination between diferent sendcas (o provide care = = " [ & " i
Tor pathents wih diabetes

COmments:

§. Please rate the care your practice pravides far patients with DIABETES:

S
Sy Disagree  Agreeof  Agree ongy Mis
Disagree
| can guiciiy find the Information | need to help patients with dabsses e e o &
Our practice vales 3 difarence b the quaiity of Be of patiants with c c e e e
diahetes
o ' o r o o

| have: 3 gooed Woring Teiationsnilp with local iabetes senices
Comments
| |

10. if you have any additional comments relating to local DIABETES services
{particularly relating to the guality of services and how well coordinated and intagrated

services are) then please provide your thoughts in this space.

bsl
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Child and Family Health

Please answer the following questions about CHILD AND FAMILY HEALTH services.

11. Please think about how often your practice provides care for patients needing
CHILD AND FAMILY HEALTH services.

More than

Heyer Ransy Weskly Dally
How oflen oo you see a pathent at the practice in need of child and e e e e £
tamily health services?
{ither (please specify)

12. Please rate services for CHILD AND FAMILY HEALTH in your local practice area.

Poor Fair Avarage Mery Good Excailenwt Don Know
The degree o practical help when there 15 a corisis refated to a patent e = © r© © ©
needing childand family health senvices
The degree of coondnation betaesn diferent services for children and = © e = = = e
familles
Comments:

13. Please rate the care your practice provides patients needing CHILD AND FAMILY
HEALTH services:

Strong Strongly

y Disagme Agrecor  Agree BA
Cisagres

| ean guickly Tnd the Information | need to help patients nesging chid & c r r r &

ant family hesfith serdces.

Cwr practice makes 3 diference to the quaiity of Be of patlents e i = s L e

needing child and tamily healih senices

I have 3 gooe warking relationship with iocal child and famity healtn & e ~ r r e«

SEMVICEE
Comments:




Questionnaire - Staff Knowledge, Atiitudes, and Practices Survey FINAL2

14. if you have any additional comments refating to local support for CHILDREN AND
FAMILIES (particularly relating to the gquality of support and how well coordinated and
integrated the support is) then please provide your thoughts in this space.
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Anxiety and Depression in Black and Minority Ethnic Populations

Flease answer the following questions about services for BLACK AND MINORITY ETHMNIC {(BME)} PATIENTS WITH
AMNXIETY AND DEPRESSION

15. Please think about how often your practice provides care for BLACK & MINORITY
ETHHNIC (BME) patients with with ANXIETY AND DEPRESSION

Hieves Ramdy Weskly ::‘:":“ Daity
How often doyou see 3 BME pathent at the practics in need of e c r L r
BEnvices Tor amaely and depnession?
Comments:
16. Please rate the care for BLACK AND MINORITY ETHNIC (BEME) patients with
ANXIETY and DEPRESSION in your local practice area.

Poor Far  Awerage Very Good Excellewt Domt Know
The gegree of practical heip when Mere i5 3 orisls relatad to 3 BME - c [ r r ©
patient needing sesvices for amdety and depression
The gegree o commination of Services to provide care for BME patierts © e e = L= =
With amdety 3 depression.
‘Comments:

17. Please rate the care your practice provides for BLACK & MINORITY ETHNIC (EME)
patients with ANXIETY AND DEPRESSION:

SR Digagree  AgrecOr  Agree sﬂ M
g Cisagree

| £an quickiy 1nd the Information | nead io help BME patiants with ) s c . & c
ameaty and depression
Cur practice ralies a dference to the quality of Iife of BME patlents o c e r C '
With ansety and depression.
| have a good working retationship with local Benvices for BME patients e = & e e =
with amndety and depresaion

Comments:
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18. If you have any additional comments relating to local services for EME patients who
have ANXIETY AND DEPRESSION (particulary relating to the quality ot services and
how well coordinated and integrated services are) then please provide your thoughts in
this space.

L
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Team Working in Your Practice

19, Consider the General Practice WITHIN which you do MOST OF YOUR WORK.
Please selact the degree to which you agree or disagree with each of the following
statements.,

Songly Haither Agree Sirongly

Dizagree Disagree or Disagree Agpee Agres
Ve hEve 3 “we are In It fogather attituge © = = r =
People keep each ofher Informed about work relaied Essues In the « © e c r
praciice
Denpis fepl infamstned and arraptand by each niner
These are nad attempis io share Information thimughow: e practice e«
Peopie In this pracice are JwWays searciing for fresh, new ways of . r r
looking 3t probiems
In thiss practics we take the time needed o oevelop new keas r

" r

Peopie In the practics cooperate 1o help develop and apply new
|d=2as
20. Please consider team-working in EXTENDED primary
care,

| have good working relationships with:
Malther

Sirongly Stromgly
Disagres  Agreeor  Agres A
Disagres
Disie Murses r r © r " g
Commurity Natrons r e = r r r
Sehool MUrsss r e r r Ly r
Pafllative Car: MUrses L= = = = "‘ o
Dementia Cae Teams r r c r = e
Menial Health Care Teams r e c r r r
Diabeles Spectalicts r c e r " .-
Health Wisitors r = e r i r~
PHamacsts r e e r "~ "
Physical Thergists r r r r " r
Voiunteer Sector " [ [ r ' -
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About your work

21. The following questions will help researchers see how GP commissioning and
team-working have led to changes over a 12 month period.

Where is the General Practice where you do most of your work located?
T

-
-

~

22. Which is the specific General Practice where you do most of your work?
] | | |
rther (please specify)

23. How many years have you worked in General Practice?

~

Leas than 1 year

'z

-
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24, What is your occupational group?
{Please tick one box only)

' General Practtioner Eoucational Psychologist
' Practcs Nurse = CHBT Therapist

© Nurse Pacifioner Practice Managar

*  school Ruse £ Diher Manager

" Community Matron =  Recepbonis

" Digiricl Nurse  Commissioner

™ Health Visior = Pnanmacist

T Hieah Care Assistant T Pyskal Therapist

©  Duetitlar  volurdeer Sechor

Soclal Worker

Other (plaase spaciy)
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Finally, about You.

25. What is your gender?

T mMaie ' Female

26. What is your age in years?

T 1520 C 2430 3140 4150 © 51ES Lagiy- -

27. What is vour ethnic background?
White
™ British

™ insh

™ Any other White background

28. Mixed
™ Whita and Black Carlbbean
™ wihite and Slack African

™ White and Aslan
= Any other mixed background
29, Asian/ Asian British

™ Indan

™ Pakistar
™ Bangiadesn|

™ Any other Aslan background

30. Black/Black British

™ Cannbesn

[~ Afmican

™ Any other Back background

31. Chinese and other ethnic background
™ Chinese

= Any other ethnic background
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Thank You

Thank You. We appreciate your fme.
Thank you for your contibuion o this Important reseanth shudy.
Enjay the rest of your day.






