
The proposed scope for a literature review on the organisational factors which may influence patient outcomes in surgical and interventional 

cardiology services for CHD in children and adults 

Bold = Explanatory factors reported in included studies. 

Underlined = Explanatory factors which may be reported in included studies. These factors may require evidence from beyond CHD.  

Italics = Outcomes which may be reported in included studies.  

(All relevant explanatory and outcome data will be extracted and reported as relevant – the model illustrates the potential breadth of included 

evidence) 

 

Organisational factors – Structure       Organisational factors - Process                          Mediating factors                   Outcomes  

Workload (volume and nature of 
procedures undertaken by individual 
clinicians 
Experience/expertise of specialist 
team/individual team members 
Timing of procedures  
(day of week; time of day) 

Mortality  

 

Life expectancy 

 

Morbidity 

 

Complications of 

treatment 

 

Length of Stay 

 

Unplanned readmission 

rates 

Volume and nature of procedures undertaken by 

service 

Patient factors (casemix) including: 

(Complexity/severity of clinical condition; age: 

ethnic origin: socioeconomic factors) 

Other related determinants of patient outcomes 

including: 

Organisational culture 

Patient safety models/systems 

Human factors 

Communication issues 

Patient/carer satisfaction with care  

Transitions of care between services 

Size of specialist unit/service  

(number of staff; number of beds etc.) 

 

Proximity of related specialist services 

(specialist ICU; ECMO specialist radiology 

etc.) 

 

Travel distance to service for patients/families 

 

Other structural factors 
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