Recovery Self Assessment (RSA) — Person in recovery version

Please indicate the degree to which you feel the following items reflect the activities, values, and
practices of your agency by circling one number for each statement.

I 2 3 4 5 N/A

Strongly disagree Strongly agree

I.  Staff focus on helping me to build connections in my neighbourhood and community

| 2 3 4 5 N/A

Strongly disagree Strongly agree

2. This agency offers specific services and programs to address my unique culture, life
experiences, interests, and needs

| 2 3 4 5 N/A

Strongly disagree Strongly agree

3. | have access to all my treatment records

| 2 3 4 5 N/A

Strongly disagree Strongly agree

4. This agency provides education to community employers about employing people with mental
illness and/or addictions

| 2 3 4 5 N/A



Strongly disagree Strongly agree

5. My service provider makes every effort to involve my significant others (spouses, friends,
family members) and other sources of natural support (i.e., clergy, neighbours, landlords) in
the planning of my services, if this is my preference

| 2 3 4 5 N/A

Strongly disagree Strongly agree

6. | can choose and change, if desired, the therapist, psychiatrist, or other service provider with
whom | work

I 2 3 4 5 N/A

Strongly disagree Strongly agree

7. Most of my services are provided in my natural environment (i.e., home, community,
workplace)

I 2 3 4 5 N/A

Strongly disagree Strongly agree

8. | am given the opportunity to discuss my sexual and spiritual needs and interests

I 2 3 4 5 N/A

Strongly disagree Strongly agree

9. Staff of this agency regularly attend trainings on cultural competency



I 2 3 4 5 N/A

Strongly disagree Strongly agree

10. Staff at this agency listen to and follow my choices and preferences

I 2 3 4 5 N/A

Strongly disagree Strongly agree

I 1. Staff at this agency help to monitor the progress | am making towards my personal goals on a
regular basis

I 2 3 4 5 N/A

Strongly disagree Strongly agree

I2. This agency provides structured educational activities to the community about mental illness
and addictions

I 2 3 4 5 N/A

Strongly disagree Strongly agree

[3. Agency staff do not use threats, bribes, or other forms of coercion to influence my behaviour
or choices

I 2 3 4 5 N/A

Strongly disagree Strongly agree

[4. Staff at this agency encourage me to take risks and try new things



I 2 3 4 5 N/A

Strongly disagree Strongly agree

I5. I am/can be involved with facilitating staff trainings and education programs at this agency

| 2 3 4 5 N/A

Strongly disagree Strongly agree

16. Staff are knowledgeable about special interest groups and activities in the community

I 2 3 4 5 N/A

Strongly disagree Strongly agree

I7. Groups, meetings, and other activities can be scheduled in the evenings or on weekends so as
not to conflict with other recovery-oriented activities such as employment or school

I 2 3 4 5 N/A

Strongly disagree Strongly agree

I8. This agency actively attempts to link me with other persons in recovery who can serve as role
models or mentors by making referrals to self-help, peer support, or consumer advocacy
groups or programs

| 2 3 4 5 N/A

Strongly disagree Strongly agree



19. 1 am able to choose from a variety of treatment options at this agency (i.e., individual, group,
peer support, holistic healing, alternative treatments, medical)

| 2 3 4 5 N/A

Strongly disagree Strongly agree

20. The achievement of my goals is formally acknowledged and celebrated by the agency

I 2 3 4 5 N/A

Strongly disagree Strongly agree

21. I am/can be routinely involved in the evaluation of the agency’s programs, services, and service
providers

I 2 3 4 5 N/A

Strongly disagree Strongly agree

22. Staff use a language of recovery (i.e., hope, high expectations, respect) in everyday
conversations

| 2 3 4 5 N/A

Strongly disagree Strongly agree

23. Staff play a primary role in helping me to become involved in non-mental health/addiction
related activities, such as church groups, special interest groups, and adult education

I 2 3 4 5 N/A

Strongly disagree Strongly agree



24. If the agency cannot meet my needs, procedures are in place to refer me to other programs
and services

I 2 3 4 5 N/A

Strongly disagree Strongly agree

25. Staff actively assist me with the development of career and life goals that go beyond symptom
management and stabilization

I 2 3 4 5 N/A

Strongly disagree Strongly agree

26. Agency staff are diverse in terms of culture, ethnicity, lifestyle, and interests

I 2 3 4 5 N/A

Strongly disagree Strongly agree

27. | am/can be a regular member of agency advisory boards and management meetings

I 2 3 4 5 N/A

Strongly disagree Strongly agree

28. At this agency, participants who are doing well get as much attention as those who are having
difficulties

I 2 3 4 5 N/A

Strongly disagree Strongly agree



29. Staff routinely assist me in the pursuit of my educational and/or employment goals

I 2 3 4 5 N/A

Strongly disagree Strongly agree

30. | am/can be involved with agency staff on the development and provision of new programs and
services

I 2 3 4 5 N/A

Strongly disagree Strongly agree

31. Agency staff actively help me become involved with activities that give back to my community
(i.e., volunteering, community services, neighbourhood watch)

I 2 3 4 5 N/A

Strongly disagree Strongly agree

32. This agency provides formal opportunities for me, my family, service providers, and
administrators to learn about recovery

I 2 3 4 5 N/A

Strongly disagree Strongly agree

33. The role of agency staff is to assist me, and other people in recovery with fulfilling my
individually-defined goals and aspirations

I 2 3 4 5 N/A

Strongly disagree Strongly agree



34. Criteria for exiting or completing the agency were clearly defined and discussed with me upon
entry to the agency

I 2 3 4 5 N/A

Strongly disagree Strongly agree

35. The development of my leisure interests and hobbies is a primary focus of my services

I 2 3 4 5 N/A

Strongly disagree Strongly agree

36. Agency staff believe that | can recover and make my own treatment and life choices

I 2 3 4 5 N/A

Strongly disagree Strongly agree



STAR-P Therapeutic Relationships Measure

STAR: Scale To Assess Therapeutic Relationships in Community Mental
Health Care

STAR-P: Service User/Patient Version

This questionnaire is designed to rate the quality of the relationship between you and
your Care Coordinator.

Please rate each item on the following scale:

Never Rarely Sometimes Often Always
0 1 2 3 4

1. My Care Coordinator speaks with me about my personal goals and thoughts
about treatment.

2. My Care Coordinator and I are open with one another.

3. My Care Coordinator and I share a trusting relationship.

4.1believe my Care Coordinator withholds the truth from me.

5. My Care Coordinator and I share an honest relationship.

6. My Care Coordinator and I work towards mutually agreed upon goals.

7. My Care Coordinator is stern with me when I speak about things that are
important to me and my situation.

8. My Care Coordinator and I have established an understanding of the kind
of changes that would be good for me.

9. My Care Coordinator is impatient with me.

10. My Care Coordinator seems to like me regardless of what I do or say.

11. We agree on what is important for me to work on.



12. 1 believe my Care Coordinator has an understanding of what my experiences have
meant to me. _

Thank you.

To be completed by the Researcher:

Participant Code No:

Date:




The Empowerment Scale

1 = strongly agree, 2 = agree, 3 = disagree, 4 = strongly disagree

10.

11.

12.

13.

14.

15.

16.

17.

I can pretty much determine what will happen in my life

People are only limited by what they think is possible

Ifyou can imagine something, then you can achieve it

People have more power if they join together as a group

Getting angry about something never helps

I have a positive attitude towards myself

I am usually confident about the decisions I make

People have no right to get angry just because they don’t like something

Most of the misfortunes in my life were due to bad luck

I see myself as a capable person

Making waves never gets you anywhere

Complaining/making a fuss doesn’t achieve anything

People working together can have an effect on their community

[ am often able to overcome barriers

[ am generally optimistic about the future

When I make plans, I am almost certain to make them work

Getting angry about something is often the first step towards changing it

Usually I feel alone

Experts are in the best position to decide what people should do or learn
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18.

19.

20.

21.

22.

23.

24.

25.

26.

27.

28.

[ am able to do things as well as most other people

I generally accomplish what I set out to do

People should try to live their lives the way they want to

You can’t fight the local council

I feel powerless most of the time

When I am unsure about something, I usually go along with the rest of the group

I feel I am a person of worth, at least on an equal basis with others

People have the right to make their own decisions, even if they are bad ones

I feel I have a number of good qualities

Very often a problem can be solved by taking action

Working with others in my community can help to change things for the better
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