Please help us by completing this form. For each question please circle the closest answer, and wherever
you can please tell us more about your answer.

Older People’s Shoes Evaluation questions for HCAs - Day Two
Please help us by completing this form. For each question please circle the closest answer, and
wherever you can please tell us more about your answer.

1. How much did you enjoy the Older People’s Shoes training programme?
I didn’t enjoy it at all I quite enjoyed it | enjoyed it a lot

2. How relevant do you think the training was to your work with older people?
Not at all relevant Quite relevant Very relevant

3. Has the course improved your understanding of what relational care is?
No, not at all Yes, a bit Yes, a lot
(If so) How would you describe relational care?

4. Did you learn anything new?
No, nothing Yes, a bit Yes, a lot
(If Yes) Please tell us more here.

5. Did it remind you about or underline anything you already knew?
Yes No
(If yes) Please tell us more here.

6. Are you going to make any changes to the way you relate to older people on your ward as a
result of coming on this training?
Yes No
7. (If yes) Please tell us more here.

8. What part of the course made the most impact on you? (Please describe the activity in a few
words, or check the activity title in your course book)

9. What part of the course made the least impact on you? (Please describe the activity in a few
words, or check the activity title in your course book).

10. Would you recommend this training to fellow HCAs?(Please circle)

Yes No
This is a new training course, so we welcome any other comments you’d like to make about it. We
will use your comments to help us decide whether to run the Older People’s Shoes training course in
the future; and if so to help us improve it.

11. Did you access the online resource? And if so do you have any comments on it?



12. Do you have any comments on the delivery of the training by the trainer?

13. Do you have any comments on the course book?

14. Do you have any comments on the different ingredients of the course (group discussions;
videos; practical exercises), or the balance between them?

15. Do you have any other comments?

Thank you! Please fold your paper and hand it to (NAME) on the way out. You do not need to put
your name on it.





