
Appendix 7 Predictive risk stratification model
use questionnaire for practices post intervention

i) Name of practice: _______________________ 
 
 

ii) Date of completion: _____________ 

 

1. Who uses PRISM in this practice? 

 
2. Please estimate how many times you have logged on to the PRISM website 

in the past nine months.  
Never  
1-3 times  
4-6 times  
7-10 times  
11-19 times  
20 or more times  

 
 
3. How frequently do you/your practice use data generated by PRISM, such as 
risk scores and risk profiles?  

Weekly  

Fortnightly  

Monthly  

Quarterly  

No regular pattern  

Not used  
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4. Please estimate how long you usually spend each time you review PRISM 

data.  
Up to 15 minutes  

Up to 30 minutes  

Up to 45 minutes  

Approximately 1 hour  

1-2 hours  

More than 2 hours  

No regular pattern  

Not used  

Tried but failed to review PRISM data  

5. What actions have you taken for patients identified through PRISM? Please 
select all that apply.  
Refer to therapist (e.g. physio, OT, speect, rehab)   
 Communicate with or refer to health visitor  
 Practice nurse appointment  
 Have used PRISM but not yet taken any actions  
 GP consultation in person  
 GP consultation by home visit  
 Refer to community nurse or case manager   
 Refer to alternative medicine provider  
 Chronic conditions clinic in GP practice (e.g. diabetes, asthma)  
 GP consultation by telephone  
 Not used PRISM  
 Prepare Active Management Plan  
 Refer to Social Services  
 Communicate with or refer to mental health services  
 Communicate with or refer to the district nurse  
 Refer to Voluntary Sector (please identify who below)  
Please detail other actions you have taken or give further information 
about options listed above 

 

 
6. Has anything affected your use of PRISM in the past nine months? Please 

select all options that apply to your practice.  
Lack of clarity about PRISM  

Demands on time to respond to the data  

Demands on time to access and understand PRISM data  

Issues with logging in  

Other (please specify below)  

Concerns about data sharing  

Anxieties about liability  

Concerns about the accuracy of PRISM data  

Lack of resources to respond to identified needs  

Website issues - i.e. low speed, error messages  

Concerns that PRISM does not provide new information  

 

6b) Please tell us more about any issues which have affected your use of PRISM over the 
past nine months 
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