
Appendix 13 Research instruments: work
package 3 realist flash cards for carers
using direct quotations from work of the
patient and public involvement team
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Communication 
and trust 

If I can understand
my friend or family
member’s condition

and the planned
treatment and I am

informed, I can 
contribute to their

recovery 

Relationships between 
staff and service users 

I don’t care who asks for 
my feedback as long as I 

get a chance to
say/share it

Timing of giving 
feedback and

wellness

There is a need to
distinguish very

clearly if it is a first 
admission or a 

subsequent 
admission
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