And how did you find MST?
Fantastic.
Do you want to say more?

| think it helped me because | felt totally alone. We were
having big issues within the family and things were really
difficult. Everybody was stressed. My elder daughter was
here then as well and [MST therapist], just the thought that
[MST therapist] was coming and | could talk things over with
her and she was gonna advise me what to do, it made such
a difference to me.

So having someone, knowing she was gonna be there and
that you were going to have that opportunity to talk to her
and get some advice and talk things through?

Yeah, it was brilliant. And also she gave me lots of
paperwork so | could always look back over things when |
had any issues.

So is that something that's been helpful since you've
finished working with her, that you can go back to things, re-
visit them?

Yeah. Although | haven't really done that because I've
mainly just followed her way of resolving problems and it
works, so that’s what | do.

So what is her way of resolving problems that's been so
helpful?

Well instead of shouting and using an instant reaction to
deal with things I've taken a step back and thought through
the best way to deal with it before I've dealt with it. I've taken
the time really to think about solutions, rather than jumping
in with both feet, and that works, it really does.
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