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Appendix 12  

Medical Interview Satisfaction Scale (MISS)

Patient Satisfaction Questionnaire

The next 2 pages ask you to remember how you felt immediately after the visit.

Please cross a box to show how much you agree on every line.

Very 
strongly 
agree

Strongly 
agree Agree Neutral Disagree

Strongly 
disagree

Very 
strongly 
disagree

I was satisfied       

The doctor gave me a 
poor explanation of my 
illness

      

The doctor told me 
what my illness is       

After talking with the 
doctor I knew just how 
serious my illness is

      

The doctor told me all 
I wanted to know about 
my illness

      

I’m not really certain 
about how to follow the 
doctor’s advice

      

After talking with the 
doctor I had a good 
idea of how long it will 
be before I am well 
again

      

The doctor seemed 
interested in me as a 
person

      

Very 
strongly 
agree

Strongly 
agree

Agree Neutral Disagree Strongly 
disagree

Very 
strongly 
disagree

Referral No. Timepoint: Randomisation ID.

Date completed
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Very 
strongly 
agree

Strongly 
agree Agree Neutral Disagree

Strongly 
disagree

Very 
strongly 
disagree

The doctor seemed 
warm and friendly to 
me

      

I felt that this doctor 
did not treat me as an 
equal

      

The doctor seemed 
to take my problems 
seriously

      

I felt embarrassed while 
talking to the doctor       

I felt free to talk with 
this doctor about 
private matters

      

The doctor gave me a 
chance to say what was 
really on my mind

      

I felt really understood 
by my doctor       

The doctor did 
not allow me to say 
everything I wanted 
about my problems

      

The doctor did not 
really understand my 
reason for coming

      

This is a doctor I would 
trust with my life       

I would hesitate to 
recommend this doctor 
to my friends

      

The doctor seemed to 
know what (s)he was 
doing

      

Very 
strongly 
agree

Strongly 
agree

Agree Neutral Disagree Strongly 
disagree

Very 
strongly 
disagree

Referral No. Timepoint: Randomisation ID.

Date completed
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Very 
strongly 
agree

Strongly 
agree Agree Neutral Disagree

Strongly 
disagree

Very 
strongly 
disagree

After talking with the 
doctor I feel much 
better about my 
problems

      

The doctor has relieved 
my worries about my 
illness

      

Talking with the doctor 
has not at all helped my 
worries about my illness

      

The doctor has come 
up with a good plan for 
helping me

      

The doctor visit has not 
at all helped me       

The doctor seemed to 
know just what to do for 
my problem

      

I expect that it will be 
easy for me to follow 
the doctor’s advice

      

I intend to follow the 
doctor’s instructions       

It may be difficult for 
me to do exactly what 
the doctor told me to 
do

      

I’m not sure the 
doctor’s treatment will 
be worth the trouble it 
will take

      

Very 
strongly 
agree

Strongly 
agree

Agree Neutral Disagree Strongly 
disagree

Very 
strongly 
disagree

Referral No. Timepoint: Randomisation ID.

Date completed

Adapted from Wolf et al.64


