
Parental evaluation of the Surviving Crying materials

1. Please fill in the boxes to give us your view of the Surviving Crying materials. All 
individual opinions will be kept anonymous. 
Surviving
Crying
Materials 

Which 
materials 
did you use?
(please tick 
all materials 
used) 

How useful were 
they: 
3 = Very useful
2= A bit useful
1= No opinion 
0= not useful

This material should be included 
routinely in the NHS:
3= Strongly agree
2 = Agree 
1 = No opinion 
0 = No 

Website: 
accessed by 
computer
or tablet

Website: 
accessed on 
your 
phone

Face to face 
sessions with
the 
study 
practitioner 

Phone
conversations
with 
the study 
practitioner 

Internet
discussions 
with 
the study 
practitioner 

Printed 
materials 
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 Very

Successful

Successful Adequate Unsuccessful Very

Unsuccessful

2. How successful

were the Surviving 

Crying materials 

as a whole in

meeting your

needs?

3. Please comment below to tell us how the materials did, or did not, meet

your needs: 
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4. If you accessed the Surviving Crying website, please give us your opinion of it below:
1. HOW ATTRACTIVE DID YOU THINK THE WEBSITE WAS?

Very
Attractive 

Attractive Adequate Unattractive Very
Unattractive 

2. HOW CLEAR WAS THE INFORMATION?
(Could you understand it? Was it well-presented?)

Very Clear Clear Adequate Unclear Very Unclear

3. WAS THE INFORMATION HELPFUL AND RELEVANT? 
(Was this helpful when your baby was crying excessively?)

Very Helpful Helpful Adequate Unhelpful Very
Unhelpful 

4. WHAT WERE THE STRENGTHS AND WEAKNESSES OF THE WEBSITE? 

Very
Strong

Strong Adequate Weak Very
Weak

n/a 

It gave practical suggestions
It gave reassurance 
I felt I could trust what it said
It gave other parents’
experiences and ideas
It gave expert opinion and 
advice 

The information was aimed at
both parents 

The use of videos

The materials were easy to
access when you needed them
Other – please explain 
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5. WAS THERE ANYTHING ELSE ABOUT THE WEBSITE YOU 
PARTICULARLY LIKED? (please describe what this was):

6. WAS THERE ANYTHING ABOUT THE WEBSITE THAT COULD BE 
IMPROVED? 
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5. If you took part in the practitioner-delivered sessions please give us your opinion of
them below:

a. HOW CLEAR WAS THE INFORMATION PROVIDED IN THESE SESSIONS?
(Could you understand it? Was it well-presented?)

Very Clear Clear Adequate Unclear Very Unclear

b. WAS THE INFORMATION HELPFUL AND RELEVANT? 
(Did you find this helpful when your baby was crying excessively?)

Very Helpful Helpful Adequate Unhelpful Very
Unhelpful 

c. WHAT WERE THE STRENGTHS AND WEAKNESSES OF THESE SESSIONS ?  

Very
Strong

Strong Adequate Weak Very
Weak

n/a 

They provided practical
suggestions
They provided reassurance 

They presented expert advice

I felt I could trust what the 
practitioner said
The information was helpful 
for both parents 
The sessions were held at
convenient times 
The sessions were held in a 
convenient place 
Other – please explain 
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d. WAS THERE ANYTHING ELSE ABOUT THE PRACTITIONER SESSIONS YOU 
PARTICULARLY LIKED? (please describe what this was):

e. WAS THERE ANYTHING ABOUT THESE SESSIONS THAT COULD BE 
IMPROVED? (please tick boxes or write below to tell us what could be improved) 
More 1-to-1 contact 
More small group sessions 
More telephone contact 
More internet (e-mail or social media) contact 
More sessions 
Sessions should be longer
The sessions need additional materials  (Please write what should be included)

The session contents did not meet my needs (Please write what should be
changed)

Other (please write what needs to be changed)

DOI: 10.3310/hta23560 HEALTH TECHNOLOGY ASSESSMENT 2019 VOL. 23 NO. 56

© Queen’s Printer and Controller of HMSO 2019. This work was produced by St James-Roberts et al. under the terms of a commissioning contract issued by the Secretary of State
for Health and Social Care. This issue may be freely reproduced for the purposes of private research and study and extracts (or indeed, the full report) may be included in professional
journals provided that suitable acknowledgement is made and the reproduction is not associated with any form of advertising. Applications for commercial reproduction should be
addressed to: NIHR Journals Library, National Institute for Health Research, Evaluation, Trials and Studies Coordinating Centre, Alpha House, University of Southampton Science Park,
Southampton SO16 7NS, UK.

135



6. If you looked at the Surviving Crying booklet please give us your opinion of it below:

a. HOW ATTRACTIVE DID YOU THINK THE BOOKLET WAS?

Very
Attractive 

Attractive Adequate Unattractive Very
Unattractive 

b. HOW CLEAR WAS THE INFORMATION IN THE BOOKLET?
(Could you understand it? Was it well-presented?)

Very Clear Clear Adequate Unclear Very Unclear

c. WAS THE INFORMATION HELPFUL AND RELEVANT? 
(Was this helpful when your baby was crying excessively?)

Very Helpful Helpful Adequate Unhelpful Very
Unhelpful 

d. WHAT WERE THE STRENGTHS AND WEAKNESSES OF THE BOOKLET?  

Very
Strong

Strong Adequate Weak Very
Weak

n/a 

It gave practical suggestions
It gave reassurance 
I felt I could trust what it said
It gave other parents’
experiences and ideas
It gave expert opinion and 
advice 
The information was aimed at
both parents 
The booklet materials were
easy to access when you needed
them
Other – please explain 
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7. WAS THERE ANYTHING ELSE ABOUT THE BOOKLET YOU 
PARTICULARLY LIKED? (please describe what this was):

8. WAS THERE ANYTHING ABOUT THE BOOKLET THAT COULD BE 
IMPROVED? 

Thank you for providing this information!
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