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AMP	   trainingplus	   consists	   of	   approximately	   six	   training	   sessions	   lasting	  
one	  and	  a	  half	  hours	  each.	   	  The	  sessions	  are	  held	  in	  your	  practice	  and	  are	  
aimed	   at	   both	   clinicians	   and	   support	   staff.	   	   The	   following	   modules	   are	  
available:	  

	  

Working	  with	  people	  with	  MUS	  	  

	  

Cultural	  Competence	  issues	  (for	  both	  BME	  and	  elders)	  

	  

	  

Working	  with	  Interpreters	  

	  

	  

Patient	   journey	   process	  mapping	   based	   on	  WYSE	   project	  materials:	   session	   to	  
include	  whole	  practice	  including	  admin	  staff.	   	  To	  include	  communication	  issues	  
when	  presenting	  at	  reception.	  	  	  	  	  

	  

	  

Consultation	  skills	  and	  active	  monitoring	  

	  

	  

Case	  discussions	  	  

	  


