
Appendix 44 Chapter 4: NHS staff topic guide

REC REF: 10/H0502/5 

 

 

 

 

 

Topic guide: NHS staff 

 

Date  

Participant  

Associated CH  

Sex [ ] Male [ x ] Female  

Professional qualifications:  

Length of time present post: 

Time since qualified (eg 

DN/GP/SW) 

 

______years ______months  

______years ______months 

Specialist training: 

Dementia care 
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End of Life Care 

 

How long worked with care 

home [state name]  

 

__years Total 

[ ] Every day 

 

 

Recognition and assessment of end of life care for people with dementia 

 

o Can you tell me about when you may consider an older person with dementia as 

nearing the end of his/her life? Assessment, generalise about? 

 

AI intervention 

 

o Since we had the Appreciative Enquiry meetings with Caroline, do you think that care 

for pwd at EoL with the care home has changed at all?  

o If yes - In what way? 

o If no – why not do you think?  

 

o What are your thoughts about the AI as a process to improve client care? 

o What worked well? 

o What were the challenges? 

 

o Have your views about EoL care changed at all as a result of the AI meetings? 
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o How would you judge good EoL care now? 

 

 

o This care home; who decides at what stage an older person with dementia requires 

end of life care? Do care staff ring you or do you regularly review patients?  

 

o Anyone on the palliative care register?  

 

o Has this changed with AI? 

o What is your involvement in this process 

o How are you involved? (any different because of meeting) 

o How are DNs involved?  

 

o Has the AI process influenced you as a GP at all? 

 

o Overall, what sort of impact would you say AI has had on the CH, if any?  

Do you see any changes with the OOHs checklist? Has it been used? 

When they ring have you noticed any differences? 

Less inappropriate calls? 

 

· If there has been an impact/change in practice, do you think this will be sustained? 

Why/ why not?  

· DN working together with care staff 

 

· Is there anything else you would like to say about AI? 
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