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Thank you for being willing to talk to us about your relative.

1. Looking back over the time leading up to when your relative died, is there anything

that you particularly remember?

2. How effectively do you feel the NHS staff and the care home worked together to

provide good end of life care?

3. How well do you feel decisions about your relative’s care were communicated with

you?

4. When your relative died did it come as surprise?
Probe:
i. If no what prepared you for the death?

OR




ii. Ifyes, can you explain why?

. Can you remember who was involved when your relative died e.g. GP, district nurse,

hospital staff

. What did you find helpful?
a. For your relative

b. For you

. Was there anything you think could have been done differently?





