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1. Feed-back questionnaire

Thank you for completing the DonaTE Programme’s training session on supporting the next of kin of minority ethnic
group patients for whom organ donation is or will be an option. Please complete this questionnaire to provide us
with feedback on your views towards the training session by circling the appropriate number on the scales provided
for each question e.g. | like coffee

Strongly disagree 1 2 3 4 6 7 Strongly agree
Training

How much of the session was relevant to your work on ICU?

Very little 1 2 3 4 5 6 7 Alot

Will the training session be useful in your work on ICU?
Not useful 1 2 3 4 5 6 7 Useful

Was the session presented clearly by the facilitator?
Clear 1 2 3 4 5 6 7 Unclear

Was the film content clear and easy to understand?
Easy 1 2 3 4 5 6 7 Hard

Was the length of the session?
Too long 1 2 3 4 5 6 7 Too short

Has the session made you think about supporting next of kin?
Very little 1 2 3 4 5 6 7 A lot

What aspects of the training were well done?

What could be done to improve the training session?

Organ donation experience

Over the last two years how many patients have you referred as potential organ donors?
Over the last two years how many organ donations have you been involved with?

If you have been involved in organ donation, how many donors were from a minority ethnic group
Further information

What else do you want to know about organ donation?

Your job title NHS Band Years since qualification
2.Theory of Planned Behaviour evaluation questionnaire
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Training evaluation questionnaire
Thank you for participating in DonaTE Programme’s training session on supporting the next of kin of minority ethnic
group patients for whom organ donation is or will be an option. Before the training begins, please complete this
questionnaire by circling the appropriate number on the scales provided for each question e.g. | like coffee
Strongly disagree 1 2 3 4 5 7 Strongly agree
A

Part 1

For me to support people from minority ethnic groups about making decisions about organ donation is:

Easy 1 2 3 4 5 6 7 Difficult
Worthless 1 2 3 4 5 6 7 Useful
Undesirable 1 2 3 4 5 6 7 Desirable
Harmful 1 2 3 4 5 6 7 Beneficial
Comfortable 1 2 3 4 5 6 7 Uncomfortable
Building a rapport with the next of kin is:

Easy 1 2 3 4 5 6 7 Difficult
Worthless 1 2 3 4 5 6 7 Useful
Undesirable 1 2 3 4 5 6 7 Desirable
Harmful 1 2 3 4 5 6 7 Beneficial
Comfortable 1 2 3 4 5 6 7 Uncomfortable

Building a rapport with the next of kin from a different ethnicity to my own is:

Easy 1 2 3 4 5 6 7 Difficult
Worthless 1 2 3 4 5 6 7 Useful
Undesirable 1 2 3 4 5 6 7 Desirable
Harmful 1 2 3 4 5 6 7 Beneficial
Comfortable 1 2 3 4 5 6 7 Uncomfortable

For a patient who will die, finding out about any specific end of life practices is:

Easy 1 2 3 4 5 6 7 Difficult
Worthless 1 2 3 4 5 6 7 Useful
Undesirable 1 2 3 4 5 6 7 Desirable
Harmful 1 2 3 4 5 6 7 Beneficial
Comfortable 1 2 3 4 5 6 7 Uncomfortable

Talking about organ donation with next of kin is:

Easy 1 2 3 4 5 6 7 Difficult
Worthless 1 2 3 4 5 6 7 Useful
Undesirable 1 2 3 4 5 6 7 Desirable
Harmful 1 2 3 4 5 6 7 Beneficial
Comfortable 1 2 3 4 5 6 7 Uncomfortable

Talking about organ donation with next of kin from a different ethnicity to my own is:

Easy 1 2 3 4 5 6 7 Difficult
Worthless 1 2 3 4 5 6 7 Useful
Undesirable 1 2 3 4 5 6 7 Desirable
Harmful 1 2 3 4 5 6 7 Beneficial
Comfortable 1 2 3 4 5 6 7 Uncomfortable



Part 2
My line manager expects me to find out end of life practices for a patient who will die
Strongly disagree 1 2 3 4 5 6 7 Strongly agree

Colleagues expect me to know information about a patient’s family dynamics
Strongly disagree 1 2 3 4 5 6 7 Strongly agree

My line manager expects me to manage a patient’s visitors
Strongly disagree 1 2 3 4 5 6 7 Strongly agree

It is important to me that my colleagues think | do my job well
Strongly disagree 1 2 3 4 5 6 7 Strongly agree

It is important to me that my colleagues think | always help patients and their next of kin
Strongly disagree 1 2 3 4 5 6 7 Strongly agree

The next of kin expect me to know about the patient’s religion or faith
Strongly disagree 1 2 3 4 5 6 7 Strongly agree

The next of kin expect me to know about a patient’s cultural background and associated practices
Strongly disagree 1 2 3 4 5 6 7 Strongly agree

I think it is important that a patient’s relatives approve of what | do
Not very 1 2 3 4 5 6 7 Very much

| think it is important that a minority ethnic group patient’s relatives approve of what | do
Not very 1 2 3 4 5 6 7 Very much

Part 3

| am confident in providing care for patients prior to organ donation
Not very 1 2 3 4 5 6 7 Very much

I have to ensure that end of life care conforms to the Unit/Trusts policy
Not very 1 2 3 4 5 6 7 Very much

| believe | can manage large groups of visitors for an individual patient
Not very 1 2 3 4 5 6 7 Very much

I am confident in dealing with the next of kin’s expressions of acute grief
Not very 1 2 3 4 5 6 7 Very much

| am can deal with next of kin’s expressions of acute grief
Not very 1 2 3 4 5 6 7 Very much

On this unit | can easily refer potential organ donors to the Specialist Nurse for Organ Donation
Strongly disagree 1 2 3 4 5 6 7 Strongly agree

| feel very confident that | can help fulfil faith requirements for a dying patient
Not very confident 1 2 3 4 5 6 7 Very confident



| feel confident I can fulfil required cultural practices for a dying patient
Not very confident 1 2 3 4 5 6 7 Very confident

I can help fulfil any faith or cultural requirement for a dying patient
Easy 1 2 3 4 5 6 7 Difficult

I am confident | can support the next of kin to make decisions about organ donation
Easy 1 2 3 4 5 6 7 Difficult

| am aware of pressure to consider organ donation in end of life care
Strongly disagree 1 2 3 4 5 6 7 Strongly agree

I am confident | could help support the next of kin from a different ethnic background to make decisions about
organ donation

Strongly disagree 1 2 3 4 5 6 7 Strongly agree

| believe | can communicate with the next of kin from a different ethnic background

Easily 1 2 3 4 5 6 7 With great difficulty

Part 4

It is difficult for me to talk to ethnic groups other than my own
Not very 1 2 3 4 5 6 7 Very much

I have a basic understanding of faith beliefs other than my own
Strongly disagree 1 2 3 4 5 6 7 Strongly agree

| have an in-depth understanding of faith beliefs other than my own
Strongly disagree 1 2 3 4 5 6 7 Strongly agree

| don’t understand cultural practices other than my own
Strongly disagree 1 2 3 4 5 6 7 Strongly agree

| understand expressions of emotion around death other than my own
Strongly disagree 1 2 3 4 5 6 7 Strongly agree

| decide on the end of life care a patient will receive
Strongly disagree 1 2 3 4 5 6 7 Strongly agree

I don’t understand why patient visitors attend in large groups
Strongly disagree 1 2 3 4 5 6 7 Strongly agree

I understand why some people from minority ethnic groups do not trust ICU staff
Strongly disagree 1 2 3 4 5 6 7 Strongly agree

I don’t understand minority ethnic group languages
Strongly disagree 1 2 3 4 5 6 7 Strongly agree

Part 5
| want to support the next of kin to make decisions around end of life care



Strongly disagree

| want to support the next of kin making their decision about organ donation

Strongly disagree
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| want to support the next of kin during organ donation
Strongly disagree

| intend to talk to the SNOD about organ donation

Strongly disagree

| intend to learn about religions or faiths other than my own (if | have one)

Strongly disagree

l intend to learn about different emotional expressions of acute bereavement

Strongly disagree

| intend to learn about end of life practices for different faiths and cultures

Strongly disagree

| want to learn how to manage large groups of visitors

Strongly disagree

| intend to think of ways | can best support the next of kin

Strongly disagree

| intend to find out know this Trust’s policy on organ donation

Strongly disagree

Part 6

In the last 3 months | have supported the next of kin during end of life care

Yes e

In the last 3 months | have been involved in the care of an organ donor

Yes

No e

No e
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In the last 3 months | have referred a patient as a potential organ donor

Yes e

In the last 3 months | have attended training about organ donation

Yes ®

No e

No e

Strongly agree

Strongly agree

Strongly agree

Strongly agree

Strongly agree

Strongly agree

Strongly agree

Strongly agree

Strongly agree

Strongly agree



Please complete the following questions about yourself:

Job title: NHS Band:

Length of time working on this ICU Length of time working on any ICUs
Year of birth

Gender: male ¢ or female
Religion or faith
What is your country of birth?
If you were born outside the UK, how many years have you lived in the UK?
What is your ethnic group?

Please tick the appropriate box or add you ethnic group in the spaces provided:
White

¢ English / Welsh / Scottish / Northern Irish / British

e |rish
e Gypsy or Irish Traveller

¢ Any other White background, write in
Mixed / multiple ethnic groups

e White and Black Caribbean
e White and Black African
e White and Asian

¢ Any other Mixed / multiple ethnic background, write in
Asian / Asian British

e Indian

e Pakistani
¢ Bangladeshi
e Chinese

* Any other Asian background, write in
Black / African / Caribbean / Black British

e African

e Caribbean

* Any other Black / African / Caribbean background, write in
Other ethnic group

* Arab

e Any other ethnic group, write in

Contact details

We would like to invite you to complete the final questionnaire for this study in three months time. This will be an
electronic questionnaire. Please provide an email address so we can send you a link to this final questionnaire
Name: Email address:

Please return this questionnaire to the training facilitator





