
Appendix 12 Clinical utility questionnaire

Offender risk management decision-support software usability
questionnaire

Study ID: _______________________  Discipline:  ____________________ 

Thank you very much for taking part in this Clinical Utility Evaluation; your participation is very much 

appreciated. Please answer the following questions based on your experience of the Decision Support 

software: 

 Not at all Somewhat A fair 
amount Mostly A great 

deal 

1. I found the software easy to use      

How might its usability be improved?  

2. I found the software intuitive      

How might it be made more intuitive?  

3. I thought the questions asked by the 
software were relevant to risk management.      

4. I thought the software asked all the right 
questions to enable violence risk 
management. 

     

What other questions should be asked?  

5.  The software’s judgement of level of risk 
was accurate for the case I described.      

6. The software recommended similar 
targets for management to those that I would 
have. 

     

Additional targets I would identified:  

7. The intervention targets identified were 
helpful.      

8. I thought that using the software might 
save me time in my professional practice.      

9. I thought that the information provided by 
the software was useful.      

10. I thought that the software was more 
useful than SPJ tools like the HCR20.      
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How accurate would you say the top 3 risk management intervention targets generated by the decision 

support software were? What priority would you assign to them without the information generated by the 

software? 

Target Relevance to offender (1-5) Priority (1-5) 

Target 1:   

Target 2:    

Target 3:    

How representative was the case you used to populate the software of other cases you work with in your 

professional practice? 

Not representative 
at all 

Somewhat Fairly  Mostly Very representative 

     

What did you find most useful about the software? 

 

 

Do you have any other comments for the research team? 

 

 

Would you be interested in taking part in future validation studies? If yes, please give us your email 

address: 

 

 

Thank you again for your time! 

 

END OF QUESTIONNAIRE 

APPENDIX 12

NIHR Journals Library www.journalslibrary.nihr.ac.uk

408




