
Appendix 11 Chapters 2 and 3: patient summary
information sheet

 
SUMMARY 

 
We would like to invite you to join the Improve Study, which has been set 
up by the University of Cambridge and the University of Exeter Medical 
School. Please see the full information sheet for all the details. 
 
 This study is looking at how doctors communicate with patients during 

a consultation, and how this is best captured in a questionnaire.  
 

 To do this, we need to video record consultations between patients and their 
GPs. After the consultation, we will ask both the doctor and the patient to 
complete a short questionnaire. We will also ask GP experts to view the 
videos of a small number of recorded consultations and assess the GP’s 
actions.  

 

 The study is being run by University of Cambridge and the University 
of Exeter Medical School  

 

 Your doctor is taking part in the study  
 

 We would like your permission to video record your consultation today  
 

 We will also ask you to complete a short questionnaire after you have 
seen the doctor  

 

 All information will be treated confidentially  
 

 You are free to withdraw from the study at any point if you change your mind, 
and you do not need to give a reason. If you change your mind half way 
through the consultation, your doctor will simply turn the video recorder off 
and we will delete anything that has already been recorded. This will not affect 
the care that you receive in anyway  

 
THANK YOU FOR CONSIDERING TAKING PART IN THIS STUDY 

 
 
 
 
 

IMPROVE Project Office 
Primary Care Unit 

University of Cambridge 
Institute of Public Health 

Forvie Site 
Robinson Way 

Cambridge CB2 0SR 
Telephone: 01223 330596 
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