The Value of Patient Feedback

1. Have you ever received structured patient feedback (such as through patient surveys)?

I:I At an individual level (e.g. through a report of patient feedback specific to the care you have provided) At
I:I an organisational level (e.g. through a report of patient feedback aggregated for your practice or clinic) |

I:I have never received structured patient feedback (such as through a patient survey)

2. Please put an X in one box for each row to indicate your attitude towards each statement:

Neither
Strongly agree nor disagree Strongly
agree disagree

1. Patient feedback is an important mechanism of quality
improvement

2. Making patient feedback publicly available is beneficial to
other patients

3. | have reservations about patient feedback received via
complaints

4. | have reservations about patient feedback currently received
via patient forums or participant groups

5. | have reservations about patient feedback currently received
via surveys

6 Patient surveys help identify areas for service improvement

7 1 can make good use of patient feedback

8 Responders to patient surveys are representative of my
patient population

9 Feedback from current patient surveys is usually reliable

10 Itis beneficial to receive patient feedback via complaints

11 It is beneficial to receive patient feedback via patient forums
or participant groups

12 It is beneficial to receive patient feedback via surveys

13 | am likely to make changes to my individual practice as a
result of patient feedback

14 Patients are able to provide useful feedback on organisational
issues, such as appointment systems

15 | am concerned about my individual reputation as a result of
patient feedback being made public
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