File 3. Example of how concepts were presented to the Advisory Group
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* ‘Communication Book’ containing
information about residents to be kept in
residents’ rooms
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do? * Guidance from hospital rehab teams (where

relevant) on what the needs of residents are

Set goals, (framed more positively)

write these
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. * Peer-review mechanism (care home staff
monitor these

from a different home to review existing
systems and offer supportive feedback)

* Managers to query residents potential for
movement on ‘walkarounds’
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